Self-assessment tax system: Survey evidence from the academicians, UiTM Shah Alam / Norazah Md Azali by Md Azali, Norazah
Universiti Teknologi MARA
Self-Assessment Tax System: Survey Evidence from the
Academicians, UiTM Shah Alam.
Norazah Md Azali
This thesis is submitted in partial fulfillment of the requirements
for the degree of
Master of Accountancy
Faculty of Accountancy
April 2006
ACKNOWLEDGEMENTS
First and foremost, my deepest gratitude goes to my supervisor, Dr Lai Ming Ling for
her valuable insights, comments and suggestions throughout the process of writing this
thesis. Her time, dedication and patience are indeed very much appreciated.
I would also like to thank Prof. Dr. Ibrahim Kamal Abdul Rahman, the Dean of the
Faculty of Accountancy for providing a conducive environment and the facilities needed
to conduct this study. I would also wish to thank Jabatan Pembangunan Sumber
Manusia (Bahagian Latihan dan Pembangunan Stat), Universiti Teknologi MARA for
granting the scholarship to pursue this study.
Last but not least, I wish to express my deepest affection for my family whose support
and patience are undoubtedly vital to the completion of this dissertation.
11
TABLE OF CONTENTS
Page
Acknowledgements 11
Table of Contents 111
List of Tables VI
List of Figures VII
List of Abbreviations VIII
Abstract IX
CHAPTER ONE INTRODUCTION
1.1 Introduction and Background of the Study 1
1.2 Problem Statement 3
1.3 Research Objectives 4
1.4 Significance of the Study 4
1.5 Scope of the Study 4
1.6 Organization of the Chapters 5
CHAPTER TWO LITERATURE REVIEW
2.1 Introduction
2.2 Self-Assessment Tax System: An Overview
6
6
2.3 Taxpayers' Responsibility in the Self-Assessment Tax 7
System
2.4 The Importance of Tax Knowledge and Education in the Era 10
ofSAS
2.4.1 Why tax knowledge is important 10
2.4.2 Tax knowledge influence taxpayer's attitude
2.4.3 Taxpayers' level of awareness
111
11
13

ABSTRACT
The implementation of the self-assessment tax system (SAS) by the Inland Revenue
Board Malaysia (IRB) for salaried individual taxpayers in the year of assessment 2004
requires the taxpayers to compute their own tax liabilities. Hence, the taxpayers must
have a certain level of tax knowledge and tax literacy in discharging hislher duties as a
taxpayer. At the time of this study, little is known about the tax literacy and experience
of non-accounting academicians in completing the tax return form in the era of SAS. In
response, this study has emerged to fill a research gap. This study aims to i) assess the
tax knowledge of the non-accounting academicians in UiTM ii) examine the non-
accounting academicians' response towards the implementation of the self-assessment
tax system and iii) seek the opinions from the non-accounting academicians on the
introduction of tax education in their faculties A survey was used to collect the data
from 6 non-accounting faculties at the Universiti Teknologi MARA Shah Alam campus.
685 questionnaires were distributed and the response rate was 27.3% (187/685).
The findings indicate that most of the respondents were aware of the implementation of
SAS and about 580/0 of the respondents had a high level of understanding of the concept
of SAS. The findings revealed that the respondents were in favour of a tax subject be
introduced at their faculties. The findings of the study will enable the authorities to
review the tax education program in higher learning institutions. Essentially, this study
provides useful insights for the UiTM management on the importance of tax subjects to
be introduced in educating the non-Accounting students who are the future taxpayers.
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